
Part 4 Writing 

You are doing a class project with your friend on famous people. Write an email to your 
friend about starting your project. 

In your email you must: 

• write where you want to meet your friend
• suggest one famous person for your project
• explain why you have chosen this famous person.

You must write between 75 and 100 words only. 

Exemplar response A 
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Exemplar response B 
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Exemplar response C 
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Part 5 Writing 

You ordered a new coat from an online company. When you received the coat you were not 
happy with it. Write a letter to the Customer Care department. 

In your letter you must: 

• state why you are writing
• give two reasons why you are unhappy with the coat
• explain what you would like the company to do.

You must write between 100 and 150 words only. 

Exemplar response A 
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Exemplar response C 
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Exemplar response F 
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Part 6 Writing 

You are doing a project on transport in the future. Read the text below and write a summary 
for your teacher. 

Driverless cars 

Cars are increasingly becoming more automated. Transport experts predict a future where 
people will travel in driverless pods and only take over driving when something goes wrong. 
They claim for every 10,000 errors made by drivers, just one error will be made by a 
computer. Therefore, the new technology could save hundreds of lives a year. 

Improving individual circumstances 

Experts predict that within 15 years, the performance of cars could be altered to fit the 
driver. Learners or teenagers who have recently passed their tests may have their speed 
limited automatically. However, more experienced drivers getting in the same car would be 
able to travel much faster. Elderly individuals who are not able to drive a car often rely on 
public transportation, which can be difficult depending on their circumstances. With 
driverless vehicles, many more people could enjoy the benefits of enhanced mobility. In 
addition, experts believe that it will allow more people to retire to the countryside because 
they will have better transport links into towns. 

Monitoring software 

Cars of the future will be able to monitor the alertness of the drivers and communicate with 
each other to avoid collisions. Vehicles will also be able to communicate with each other 
about traffic, weather and road conditions and warn the drivers about potential safety 
hazards. In the future, systems could automatically take over braking or steering if they 
sense an imminent accident. Advanced sensors within the vehicle could also monitor a 
driver’s heart rate, eye movements and brain activity to detect issues, such as drowsiness. 

Impact on traffic 

Engineers say the vehicles would not only make roads safer, but could also increase their 
capacity by allowing cars to operate closer together without crashing. Automated cars could 
also travel in platoons linked up to traffic light systems to keep them moving and avoid 
congestion. Car clubs, where a group of people share a car, are expected to become more 
popular, with few people owning their own vehicles; taxis are likely to become redundant. 

Ongoing issues 

Driverless cars may lead to motorists losing skills which they might need to rely on in an 
emergency. It is not uncommon for drivers to get distracted and tired and with automation 
you are giving the driver even less to do and the risk is that they will feel more tired. There 
are concerns around how to regain a driver’s attention and whether drivers will lose their 
driving skills. 
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The amount of software and technology that is required to build a driverless vehicle is likely 
to be quite expensive, meaning these costs need to be covered by high sales prices. 
Consumers may not want to pay such high costs for a driverless car and may prefer to stick 
to the current system. In addition, if driverless vehicles rely on sensors placed all around the 
car to assess conditions and navigate traffic, what happens if one or more sensors get 
damaged? 

In your summary you must: 

• give three advantages for drivers of driverless cars
• state two concerns about driverless cars
• give your predictions about how cars and the way they are driven will change in the

future.

You will be awarded up to 5 marks for using relevant information from the text. 
You must write between 100 and 150 words only. You must use your own words where 
possible. 
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Exemplar response A 
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Exemplar response B 
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Exemplar response D 
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Mark schemes 

Mark scheme for Part 4 Writing 

Question 
Number 

Mark 

Part 4 Part 4 is marked out of 10, using the two grids below. 10 

Mark Communication, content and organisation (AO2a/AO2b) 
0 No rewardable material. 
1-2 • Candidates have referred to at least one bullet point.

• Task completed to a limited extent, with little development of the
bullets provided.

• Little awareness of audience evident in uses of tone and register.
• Organisation is limited with little effective use of cohesive devices,

paragraphing and punctuation.

3-4 • Candidates have referred to at least two bullet points.
• Task completed to some extent, with some development of the

bullets provided.
• Some awareness of audience evident in uses of tone and register.
• Organisation is adequate with some effective use of cohesive

devices, paragraphing and punctuation.

5 • Candidates have referred to all three bullet points.
• Task completed mostly successfully, with effective development of

the bullets provided.
• Secure awareness of audience evident in uses of tone and register.
• Organisation is consistent with effective use of cohesive devices,

paragraphing and punctuation.

Mark Range and accuracy (A02a/AO2c) 
0 No rewardable material. 
1-2 • Range of vocabulary is limited.

• Range of appropriate structures is limited.
• The writing is generally inaccurate and errors cause confusion.

3-4 • Range of vocabulary is appropriate for some of the response.
• Some range of appropriate structures.
• The writing is accurate for some of the response and any errors

generally do not impact on meaning.
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5 • Range of vocabulary is appropriate for most of the response.
• Range of appropriate structures, although there may be some

lapses.
• The writing is accurate for most of the response and there are very

few errors.

Question 
Number 

Mark 

Part 5 Part 5 is marked out of 20, using the grid on the next page. 
Award up to 5 marks for each column. 

20 

Question 
Number 

Mark 

Part 6 Part 6 is marked out of 25. 
Use the indicative content below for 5 marks, plus the grid on 
the next page for 20 marks. 
Award up to 5 marks for each column. 

20 

Indicative Content: 

Three advantages for drivers of driverless cars: 
• speed of the vehicle linked to the experience of

the driver
• increased mobility for the elderly
• more flexibility in where people live
• the cars monitor the driver’s condition
• the cars warn the driver of any dangers and

respond to dangers
• more people sharing cars.

Reward all other valid points. 
(Any three, one mark each.)  

3 

Indicative Content: 

Two concerns about driverless cars: 
• the loss of driving skills and the inability to

respond in an emergency
• drivers becoming tired as they have nothing to do
• how to get drivers to focus/refocus
• the cost of driverless cars
• people wanting to stay with the current system
• damage to a car’s sensory equipment.

Reward all other valid points. 
(Any two, one mark each.) 

2 
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Assessment criteria: writing skills assessment grid This grid should be used for marking Parts 5 and 6. 

Mark Communication and content 
(AO2b/AO2d) 

Lexical range and accuracy 
(AO2c) 

Grammatical range and 
Accuracy (AO2c) 

Effective organisation 
(AO2a) 

5 Candidates have referred to all 
three bullet points. 
The response… 
• communicates most

successfully.
• conveys the information set

out in the task.
• uses appropriate tone and

register for the audience.

• Wide range of vocabulary.
• Appropriate and effective use

of vocabulary to address the
requirements of the task.

• Very good control of
vocabulary with very few
errors.

• Wide range of both
straightforward and complex
grammatical structures.

• Appropriate and effective use
of these structures to
address the requirements of
the task.

• Very good control of these
structures with very few
errors.

• Very coherent piece of
writing.

• Appropriate use of cohesive
devices, paragraphing and
punctuation.

• High degree of fluency that
would require no effort on
the part of a native speaker.

3-4 Candidates have referred to at 
least two bullet points. 
The response… 
• generally communicates

successfully.
• conveys more than half of the

information set out in the task.
• generally uses appropriate

tone and register for the task.

• Good range of vocabulary.
• Generally appropriate and

effective use of vocabulary to
address the requirements of
the task.

• Occasional lapses in lexical
control.

• Good range of both
straightforward and complex
grammatical structures.

• Generally appropriate and
effective use of these
structures to address the
requirements of the task.

• Occasional lapses in control
of more complex structures.

• Generally coherent piece of
writing.

• Generally appropriate use of
cohesive devices,
paragraphing and
punctuation.

• Moderate degree of fluency
that would cause a native
speaker to hesitate.

1-2 Candidates have referred to at 
least one bullet point. 
The response… 
• occasionally communicates

successfully.
• conveys less than half of the

information set out in the task.
• only sometimes uses

appropriate tone and register
for the task.

• Adequate but predictable
range of vocabulary.

• Occasionally uses appropriate
and effective vocabulary to
address the requirements of
the task.

• Frequent lapses in lexical
control.

• Adequate but predictable
range of straightforward
grammatical structures.

• Occasionally appropriate and
effective use of these
structures to address the
requirements of the task.

• Frequent lapses in
grammatical control.

• Occasionally coherent piece
of writing.

• Limited or repetitive use of
cohesive devices,
paragraphing and
punctuation.

• Low degree of fluency that
requires some effort on the
part of the native speaker.

0 No rewardable material. No rewardable material. No rewardable material. No rewardable material. 
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